Relocation & Referrals

DE Texas’ Relocation and Referral Department is here to help you:

· Place your referrals with qualified agents and obtain referral opportunities for you.
· Track referred deals’ progress.
· Execute binding referral agreements.
· Secure payment on your referrals and pay what is owed on referrals received by you.

Take advantage of our service. When you have a referral to place, contact us. We make sure that your referral is professionally placed, papered, tracked, and paid. Plus we refer to your DE colleagues whenever possible, and we capture those opportunities for you in return.

Preparation of agreements that protect you. We want to make sure you get every cent you deserve! Our experienced team prepares binding agreements for all types of referrals that include language to protect all parties involved. Contact us for agreement forms.

Only the brokerage can sign a referral agreement. Don’t sign an agreement form yourself – that is not legally binding. When you receive an agreement, forward it to anne.incorvia@elliman.com for signature. We’ll return a fully executed copy for your records.

Tracking & updates. Once a referral agreement has been signed, we keep in touch for you with the agent or brokerage who received it, and we deliver monthly updates to you via the E-Relocation platform. 

Leases. DE Texas does not participate in referral fees on residential leases unless the monthly lease is above $10,000. If you wish to pay a referral on a lease under $10,000/month, the fee will come from your commission side only. 

Fees. Broker-to-broker referral fees are negotiable, but we recommend 25% as a fair rate. 

Fee caps. On incoming referrals, DE participates in the fee up to 30%; any amount over 30% will be paid from your commission only. Moreover, DE will not participate in a reduced commission and a referral fee on the same transaction. Contact us to discuss your options.

Ensuring the referral fee is paid. It is your responsibility to notify us promptly when a referral is owed on your deal. Upload the referral agreement in Studio Pro when a contract is executed for the referred client. We will prepare the necessary paperwork for Accounting to ensure you receive table funding. If you close a deal but forget to apply the referral fee, keep the funds intact and contact us immediately so that we can rectify the oversight.

By law, commissions must be paid to and by the brokerage. Never take referral fees directly from other agents or brokers, nor issue them to co-brokers separately. Once DE receives payment, we turn it around within ten business days – faster if you’ve got direct deposit.

Help clients undergoing relocation by their employers. We offer full-service relocation support to assist anyone moving into or out of Texas for work. Contact us immediately when you have a client being assisted in relocation by their employer to ensure you can assist them. 

Relocations and referrals may have strings attached. Always ask referred clients if their employer is paying to relocate them. If so, there may be referral fees due to a Relocation Management Company (RMC) – even if the RMC did not place the referral – that can supersede the claims of the referring brokerage. If you learn an RMC is in the picture, contact us immediately; we’ll communicate with them to make sure you can assist the client and get paid. 

A critical partner for you. We are here to help you work with your clients wherever they wish to transact, to grow your business and cultivate new opportunities, and to navigate the complications that arise around referrals and relocations. Reach out to us any time!
